
Grade 3: Professional Support 

Role Code  
GENAD03 

Role Description 
 
COMMUNICATION 
a) Oral Communication 
The role holder frequently receives, understands and conveys straightforward information in a clear 
and accurate manner. 
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A further important requirement of the role is to analyse data or information using predetermined 
procedures and gathering the information from sources. They would work accurately to complete the 
task precisely as specified. Example: running a web report and passing the information on for others 
to action, or collating data, statistics or information  for others to interpret. 
 
SENSORY AND PHYSICAL DEMANDS 
The role holder is required to complete tasks which either would require either a minimum of 

 


