Grade 2: Operational Support

Role Description

COMMUNICATION

a) Oral Communication
The role holder frequently receives, understands and conveys straightforward information in a clear

and accurate manner. Example: responding to straightforward requests for information.
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Grade 2: Operational Support

PASTORAL CARE AND WELFARE

The role holder is required to show sensitivity to those who may need help or, in extreme cases, are
showing signs of obvious distress. They would initiate the appropriate action by involving relevant
people. Example: showing sensitivity to staff and students.

KNOWLEDGE AND EXPERIENCE

The role holder is required to be aware of basic principles and practices and have an understanding
of the systems and procedures which directly impact on their own work. They would be supervised or
work closely with colleagues they can turn to for support. Example: understanding established
practice, or being able to operate a buffer machine.
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