GENERIC ROLE PROFILE

Job Title: Senior Technician — Technician Demonstrator
Grade: G5

School/Division: [school] — Technical Services

Location: [location]

Responsible to: [job title of line manager]

Direct reports: [job titles of direct reports or n/a]

Key contacts: [job title of key contacts].

Role description:

To provide and oversee the delivery of effective high-quality teaching OR research support within a
defined division of [group/department responsible], relating to [can include one or more of
laboratories, teaching laboratories, workshops, theatres, classrooms, studios, or controlled
environments.]

PRINCIPAL ACCOUNTABILITIES

In relation to a range of named services or processes, to:

1. Toberesponsible for the delivery of technical support activities associated with specialist teaching
OR research across the equivalent of a departmental/School wide area to ensure that provision is

of an excellent quality and delivered in a timely, professional fashion.

2. Maintain, publish and disseminate information and appropriate communications to ensure
services and processes are understood, utilised and applied

3. To act as the main point of contact for service users in the effective and efficient delivery of
technical services.

4. Provide support for quality assurance and staff and/or student feedback activities including
reporting on usage and uptake information.

KEY RESPONSIBILITIES

. To exemplify good working practice to achieve departmental objectives, in line with local policy

and procedure, assist with the planning, scheduling and delivery of activities, events and
meetings including, but not limited to;
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Helping to ensure that timelines and resources are identified, realistic and achievable

Page 2 of 4






4.  Effective oral and written communications skills to work with colleagues and customers
providing information and responding to questions and queries.

5. Ability to work flexibly within a small team and also on own initiative.

6. Competent IT skills to effectively manage own workload — MS Suite. Or other IT software
relevant to role.

7. Technical work experience relating to the area/department, acquired in relevant roles and job-
related training

8.  Able to develop understanding of long-standing and complex problems and to apply
professional knowledge and experience to solve them.

9.  Knowledge of health and safety procedures and practices relating to relevant area

ESSENTIAL ROLE-SPECIFIC CRITERIA

1. Relevant technical experience, acquired in relevant roles and job-
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